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A Message from our 
Executive Director

For well over twenty-five years, 
Bruce House has been providing sup-
portive housing, hope and compas-
sionate care for people living with 
HIV/AIDS in our community. From the 
beginning Bruce House took on the 
role of providing transitional hous-
ing—a place of refuge for people to 
live in a home full of care, love and 
compassion in what was often the 
last few months of life. The death rate 
was high and more often than not our 
staff and volunteers, who developed 
caring relationships with clients, 
spent far too many times attending 
funeral after funeral.

With new medications emerging, the 
eminent death sentence awaiting those 
who contracted HIV began to see a re-
prieve as, in one individual’s words, “we 
are dying more slowly”. In the early nine-
ties Bruce House began offering alternate 
housing options through a partnership 
with Centretown Citizens Ottawa Corpo-
ration (CCOC), providing apartments and 
supports to help those individuals manage 
their health in a more independent setting. 

Today, Bruce House is much more 
than what was imagined by the pioneers 
who had a dream that created the AIDS 
Housing Group of Ottawa, now known as 
Bruce House. Our Transition House now 
offers a comfortable and serene environ-
ment for seven individuals at any given 
time. Staff and volunteers are all well 
trained and offer professional care and 
support for the people who come to us. 
Today, more often than not, they arrive 
at the Transition House with advanced 
HIV disease and often a host of other fac-
tors affecting their health, including the 
harmful effects of Hepatitis C co-infec-
tion, mental health issues, addictions, 
poverty and homelessness. It is here that 
we often initiate first-time HIV treatment 
regimens tailored to combat the virus 
that destroys the immune system. It is 
here that we help residents with the other 
factors that necessitate twenty-four hour 
care and support. It is here where we now 
help transition people to more indepen-
dent living options where round the clock 
care is no longer necessary. 

If available, we try to move them to 
one of the supportive housing units of 
our Apartment Program (officially known 
as the Supportive Independent Living 
Program). The Apartment Program has 
grown over the past years and we are 
now able to offer supports to close to forty 
units. These include bachelor, one-bed, 
two-bedroom, three-bedroom units and 
the original transition house which is 
now the home to a family of four living 
with HIV.

While there have been many advanc-
es in the treatment of HIV disease and 
people indeed are living longer, our work 
continues to be much needed—even 
more so—both in the care and support 
of people living with HIV but also for the 
overall health and well-being of our com-
munity. Of the close to 4000 people living 

Of the close to 4000 
people living with HIV 
in Ottawa, over 25% of 
them do not know they 
are HIV positive.
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Ed’s Message, cont’d from page 2 

stagnant job market has made it hard-
er for individuals to support their own 
needs. Governments are running deficits 
and carrying hefty debt loads. Yet, like 
you, Bruce House has rising costs and 
is receiving less money than in the past. 
And with all this is mind, as an executive 
director of an organization that does save 
the lives of so many, alleviates homeless-
ness, and contributes to a healthier Ot-
tawa, I once again put out a humble re-
quest to ask you to continue offering your 
financial support (big or small) to help us 
continue helping others. Whether it be 
supporting our Scotiabank AIDS Walk 
for Life efforts, attending one of our fun 
fundraising events, or making a personal 
donation—your support is truly valued.

With respect,

J.J. (Jay) Koornstra

Please join us for the 
Bruce House Annual 
General Meeting
Monday Sept. 29, 2014 7:00pm

Registration at 6:30pm

Dominion Chalmers United Church

355 Cooper Street (at O’Connor)

As a community-based organisation 
it is very important to us that we main-
tain our connections to the community 
we serve. Your participation as a mem-
ber plays a significant role in our success 
and is instrumental in guiding us. We 
look forward to sharing with you the suc-
cesses, challenges, and achievements of 
Bruce House in the past year.

Please note that you must be a mem-
ber in good standing thirty days before 
the AGM in order to vote. 

Current members may renew their 
membership before the start of the meet-
ing. Membership forms for new mem-
bers must be received no later than Au-
gust 29th in order to be eligible to vote at 
the AGM.
An RSVP to admin@brucehouse.org 
is appreciated. •

with HIV in Ottawa, over 25% of them 
do not know they are HIV positive and 
that contributes to not only accelerating 
HIV disease but also, scientific research 
contends, is at the root of many new HIV 
infections today. That is why at the 20th 
International AIDS Conference held in 
Melbourne, Australia this past July the 
focus was on ensuring that ninety per-
cent of people living with HIV will be re-
ceiving HIV treatment across the globe 
by 2020. Additional research evidence 
shows that if HIV is treated and an infect-
ed individual has an undetectable viral 
load (meaning the virus remaining in the 
body is almost nil) that the transmission 
of HIV is almost impossible. 

Offering secure, safe, and supportive 
housing makes good sense. We are not 
only providing the environment where 
one can manage the treatment of HIV 
disease but we also offer supports fo-
cused on helping people lead healthier 
and happier lives. By doing so, we are not 
only providing good housing and health 
care; we are also contributing to the pre-
vention of HIV transmission.

Yes, much has changed in our ap-
proach to the prevention, care and treat-
ment of HIV/AIDS in 2014. We continue 
to be a much needed part of the solution 
to ending the AIDS epidemic. Unfortu-
nately, what has not changed as much as 
we had envisioned is our dependence on 
the largesse of the community, whether it 
be through applying to granting founda-
tions, fundraising, or donations. We have 
significantly diversified our government 
funding sources, and have been suc-
cessful in gaining additional public rev-
enues which we invest in expanding our 
programs and enhancing our services to 
best serve our goals of providing the best 
in support and prevention outcomes. We 
continue to seek out other revenue sourc-
es and hope that this fall brings us addi-
tional funding, but we still need to rely on 
community for raising close to a quarter 
million dollars each year—a Herculean 
task today. 

Given the state of the economy we rec-
ognize that many of our supporters are 
also suffering from the financial uncer-
tainty. Foundations are not able to give as 
much as in the past considering the low 
interest rates that exist today. The almost 

Workplace 
United 
Way 
Campaign
Cut me out and 
take me to work

You can support Bruce House 
through your workplace’s Unit-
ed Way campaign! Simply write 
‘Bruce House’ in the space provid-
ed along with our charitable num-
ber: 13412 7166 RR0001 

We do not receive any United 
Way funding other than the support 
you direct at us by doing the above, 
and we are extremely grateful to you 
for taking the time to support Bruce 
House during your workplace United 
Way campaign. 
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From Volunteer to Volunteer 
Coordinator 
Linda Truglia’s Journey with Bruce house

“I was in the job interview, and they 
asked me if I still had any questions. I 
asked, ‘Can I still volunteer?’”

What evokes such passion in a per-
son that they not only volunteer for an 
organisation, but continue to volunteer 
after becoming an employee of that same 
organization? Linda Truglia, Coordina-
tor of Volunteer Services at Bruce House, 
shares her story.

“My first experience with Bruce House 
was when I worked with the Canadian 
AIDS Society (CAS), when I was presented 
with an AIDS Walk pledge form. I chose 
Bruce House from the list of benefiting 
charities because the mission statement 
really impacted me. To me it made sense, 
it was tangible in how it helped people… it 
was the fact of having a place, a home, for 
people who need help.” The connection 
soon became more personal, however. 

In the spring of 2006 one of Linda’s 
close friends, an HIV-positive man, was 
hospitalised. After several tests the dev-
astating news of a brain tumor had come, 
and nothing could be done other than 
trying to prolong life, but he was pal-
liative. Linda and other close friends 

helped care for him while in hospital as 
his family did not live in Ottawa. A sib-
ling received approval from work to work 
remotely from Ottawa temporarily to be 
able to care for her brother and figure out 
what the next steps would be. The good 
news came when she got a call from Rich-
ard Naster, Team Leader of the Transi-
tion House, saying that her brother could 
move into the Transition House and be 
cared for there. Linda remembers the re-
lief the family and friends felt knowing 
that he would have a comfortable, warm, 
caring environment to spend the rest of 
his life. “Sadly my friend died before he 
could move to the House. “

After that experience with Linda’s 
friend, Bruce House stayed in her mind. 
“It was such a warm, comforting feeling 
knowing that Bruce House was there for 
him, I saw how relieved his sisters were, 
that a home existed for him. I wanted 
to be part of an organisation that helps 
people and I wanted to honour the place 
that was so quick to help my dear friend 
during his journey to end of life, a place 
where he would feel safe, and not judged 
“. And so Linda applied to volunteer at 
the Transition House. “I have seen many 
people struggle with being accepted, with 
the stigma of being HIV positive. I really 
want people to feel loved, cared for, no 
matter who they are, what they’re living 
with. What a good place to work… where 
you can be in a place where people are ac-
cepted for who they are, their needs will be 
met, and they’re not going to feel judged.” 

In the fall of 2011, Linda was looking 
for employment and reached out to her 
network, and shortly after she received 
a job posting for Bruce House. “I was in-
trigued as I’ve had this feeling about Bruce 
House for years, and I felt energy around 
it”. Linda got the job! Shortly after starting 
she was busy in writing a funding proposal 
for the Volunteer Program. “It was a stress-
ful process but rewarding as it allowed for 
more opportunities within the Volunteer 
Program. In the new year of 2012 we were 

able to celebrate as our funding proposal 
for the Volunteer Program was approved.” 
And with that funding in place Linda re-
developed the Bruce House volunteer pro-
gram, with a focus on helping and engag-
ing both clients and volunteers. 

The volunteer program continues to 
inspire Linda, “I am inspired with the 
generosity, kindness, devotion and time 
that all Bruce House volunteers give.” 
Just recently one of our volunteers took 
the lead on creating an evening of din-
ner and games with all the clients at the 
Transition House and the front-line vol-
unteers. “It was an amazing evening. The 

volunteer who planned the event told me, 
‘I always leave Bruce House with a warm 
heart, full belly and a smile on my face.’ ”

It is rewarding for Linda to see how the 
Volunteer Program has helped clients who 
have joined the volunteer team and hear-
ing them express how they feel better now 
that they are contributing by giving back, 
helping develop their life skills, and allevi-
ating some of their social isolation. Some 
have also taken the initiative to help create 
volunteer programs such as our peer-to-
peer support program whereby we helped 
a student from China with his transition to 
the Ottawa Health Care System by setting 
him up with his new doctor and access to 
other programs and services he may need 
during his stay.

“I have seen many 
people struggle with 
being accepted, with 
the stigma of being HIV 
positive. I really want 
people to feel loved, 
cared for, no matter who 
they are, what they’re 
living with.”
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Spotlight on 
volunteering
Ashley Gauthier: The Music Man
Ashley Gauthier brings the music 
to Bruce House. He also brings his 
bigger-than-life smile, infectious laugh-
ter and an infinite supply of kindness. 
At many of our events around the city, 
you can find Ashley donating his time 
and talent as the DJ behind the scene.  
Bank Street comes alive at our street 
BBQ’s and the Newfoundland Kitchen 
Party became an eastern dance hall 
with foot stompin’ happiness. He 
makes people happy, and in the pro-
cess he helps support the work we do 
at Bruce House.

Thank you Ashley, for being a shin-
ing friend to Bruce House and part of 
helping us raise money and awareness 
with your music and style. We are so 
grateful for your beautiful spirit and 
generous soul. •

Abbott – 
Partners in 
health.

The importance of offering our 
clients access to proper nutrition is 
paramount in supporting compro-
mised health. The cold winters and 
humid summers can take a toll on 
health and can lead to sickness and 
hospital stays. Thanks to our part-
ner Abbott, who donates Ensure, 
our clients are able to have a vital 
nutritional supplement to help bal-
ance their nutritional needs. 

We are very grateful for the kind-
ness of Abbott, and their commit-
ment to strengthening the commu-
nity in which we all live. •

So, why does Linda, a Bruce House 
staff member, still volunteer weekly her-
self? “It’s important to me to continue to 
honour Bruce House for being there for 
my dear loving friend who left this world 
too soon. It means a lot to me to be able to 
go into the House. I have met and learned 
so much from different people, from 
the experience of going to the House. 
It grounds me, helps me to realise how 
much I have. When I left CAS I still want-
ed to be part of the AIDS movement, my 
experience in working in the AIDS move-
ment has brought a lot to my life. Thank 
you to everyone who has opened up to me 
and trusted me. I am so grateful.” 

Would you like to volunteer for Bruce 
House?  Contact Linda at linda@bruce-
house.org or 613-729-0911 xt. 28. •

Volunteer cont’d from page 4
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Be a Hero for Your Community
Scotiabank AIDS Walk for Life – Sept. 13th 

For twenty-five years you have sup-
ported the Scotiabank AIDS Walk for 
Life. The Walk is a cornerstone in Ot-
tawa’s HIV/AIDS community, a testa-
ment to the work done to fight this 
epidemic and care for those affected 
by it, a call to action, and a celebra-
tion of our accomplishments.

On this anniversary year we invite 
you to celebrate with us. Walk. Collect 
pledges. Donate. Participate. Every dollar 
raised and every person at the event is an 
important step towards ending the AIDS/
HIV epidemic. 

Be a hero for your community!

New Location
Thanks to new partnerships with the 

Bank Street BIA and property owners Mor-
guard, we have moved the AIDS Walk to 
Snider Plaza at 150 Bank St. between Lau-
rier Ave. W. and Slater St. This venue brings 
increased visibility to our cause and great 
potential for future growth. We are thrilled 
about this change and have lots of exciting 
ideas to transform the plaza! 

Special thanks to Christine Leadman, 
executive director of the Bank St. BIA, for 
bringing these opportunities to the Walk. 

New Time
In addition to the exciting new loca-

tion, this year’s event will take place from 
12:00pm to 4:00pm with the Walk starting 
at 2:00pm. Feedback from previous years 
showed that an evening event was prob-
lematic for some of our supporters and it 
also decreased visibility for our cause. 

Family Fun Obstacle 
Course

With the change in venue, the 1km 
Family Fun Run will now be transformed 
into the Family Fun Obstacle Course. The 
Obstacle Course will begin at 1:00pm un-
til 1:30pm. Bring your best outfit to jump, 
run, slide, crawl, and fight your way to 
the end! 

Mobile Giving!
Have you seen our new mobile-giving 

campaign?! Text the word “hero” to 41010 
to donate $10! All proceeds go to benefit 
the seven partner agencies. It has never 
been easier to support the Walk – ask all 
your friends and family to text their do-
nations today! •
For more information: 
www.aidswalkottawa.ca or 
walk@brucehouse.ca

The Scotiabank 
AIDS Walk for Life 
Ottawa supports the 
prevention, education, 
and support work 
of the following 
agencies:
AIDS Committee of Ottawa

Bruce House

Planned Parenthood Ottawa

PTS

The Snowy Owl AIDS Founda-
tion

Youth Services Bureau of Ottawa

Wabano Centre for Aboriginal 
Health 

“Be a hero for your com-
munity!”
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Heroes come in all dress sizes. 

Walk and remember with us Kappa Sigma at Carleton U – amazing supporters of the Walk.
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Meet the Scotiabank AIDS Walk for 
Life Special Event Assistant
RoByN HeNDeRSoN

I am the new Special Events Assis-
tant for this year’s Scotiabank AIDS 
Walk for Life Ottawa. I moved to the 
City of Ottawa in 2007 when I began 
my Criminology and Criminal Justice 
degree at Carleton University. In Sep-
tember 2013, I returned to Carleton 
University and began my Masters of 
Social Work degree. I will enter my 
second and final year of study this fall. 

I have years of experience working di-
rectly with marginalized communities 
in Ottawa including the John Howard So-
ciety, The Salvation Army, Cornerstone 
Women’s Shelter, Distress Centre of Ot-
tawa and Region, and the Royal Ottawa 
Health Care Group. Through these expe-
riences, I have assisted clients living with 
HIV to find housing, and provided coun-
selling, support, case management and 
crisis intervention services. 

Through my experience working 
within the Ottawa area, I have person-
ally witnessed the changes community 
organizations can make in people’s lives. 
I have seen the progress that individuals 
can make when they are treated with care, 
compassion and respect. Monumental 
growth occurs when people have access 
to the services they need and feel empow-
ered to continue towards a better life. 

I have also unfortunately seen di-
rect services that provide these worth-
while supports cut and downgraded. As 
a result, grass-root, community organi-
zations have to spend more time encour-
aging supporters, allies, local shops and 
businesses to donate to their community 
organizations so they can continue to de-
liver their essential services. 

This struggle to continue to serve cli-
ents in need has amplified my drive to 
ensure these essential organizations con-

tinue to operate. I am extremely excited for 
the opportunity to carry on the great work 
of my predecessors and help raise funds 
and awareness for the issues and organiza-
tions that I wholeheartedly support. 

Robyn joins us thanks to the ESDC 
Canada Summer Jobs program. For in-
formation on the Scotiabank AIDS Walk 
for life see www.aidswalkottawa.ca . •

Meet the Assistant to the Financial 
Administrator
SAmAH SAci

By providing stable housing, Bruce 
House empowers individuals and al-
lows them to take control of their 
lives—this is why I chose to apply to 
a position at Bruce House. 

Personally, I aim to help those in need 
any way that I can. Working at Bruce House 
has given me the opportunity to pursue 
my aim at a professional level. Although I 
largely don’t interact with clients, it’s com-
forting to witness the support system that 
Bruce House genuinely provides. 

Society holds many stereotypes about 
homeless individuals and their role in 
the community. They are often neglected 
and their economic and social history is 
often disregarded. This in turn leads to 
further marginalization, making secure 

income more difficult to attain. Stable 
housing is vital to warranting both eco-
nomic and social success, as well as com-
munity integration. By helping individu-
als living with HIV/AIDS find proper and 
affordable housing, Bruce House pro-
motes community involvement, which 
encourages a healthy and active lifestyle. 

What I appreciate most about Bruce 
House is the way that staff interact with 
clients. They appreciate them for who 
they are and acknowledge them as hu-
man beings. It’s saddening to realize that 
once they have left the realm of Bruce 
House or other social service providers, 
they may not receive the treatment, re-
spect, and consideration they deserve. 
Meanwhile, it’s reassuring to know that 

we have shared with them a positive and 
genuine experience; an experience we 
should all cherish and preserve. 

I am hoping to gather what I have 
learned from Bruce House and to imple-
ment it in my future legal career. Hope-
fully a career path that will reinforce my 
commitment to helping those in need. •
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Three Cans of Paint
Jason’s Story
Jill WooDley

Twenty years ago, Jason’s life 
began to spiral out of control. He 
had become a drifter and he chased 
couches for sleep and low paying 
jobs for cash. It was an exhausting 
life, but he always had a roof over his 
head and a few dollars in his pocket. 
Looking back he would like to say he 
was content with his situation, but 
that would not be the truth, and Ja-
son began to look for a steady job. 
He was successful and he began to 
see the sun rise on his dark days. 
Sadly Jason’s darkest hour had not 
yet arrived and what happened next 
would shatter any dreams he had fi-
nally embraced. At age 21 Jason was 
diagnosed as HIV positive. 

Speaking to Jason about the diagno-
sis he said, “It was the worst experience 
of my life.” He had just started his new 
job, and when he was called in after the 
required physical he knew something 
was very wrong. Brought into a room, he 
was informed of his HIV status and he 
went into shock. He thought he would 
be dead in a year. His boss gave him an 
awkward pat on the back and hollow re-
assurance his job was safe, and for that 
he was grateful. Gratitude soon turned 
to despair as he faced discrimination for 
the first time and he lost his job. His life 
had officially crashed. 

The next decision he would make 
would change his life forever. He called 
Bruce House and found out there was a 
waiting list for an apartment. That didn’t 
stop his desire to change his life. Jason 
entered rehab and upon completion he 
was offered an apartment. It took a year 
to truly believe this was his home, his 
couch, his food and his phone. He could 
now begin to focus on his health, his 
medications and a renewed sense of self. 
He began the difficult task of mending 
relationships with his family and now of-
fers his couch to those who might need a 
helping hand. “Karma is a big deal to me. 
Before…if people didn’t take a chance on 
me where would I be now?”

Seventeen years later he continues to 
live happily in his downtown apartment, 
and credits Bruce House for not only 
saving his life, but for helping him live 
life well. He believes his mental health 
and quality of life has been enriched by 
having a stable home. There have been 
struggles adjusting to living indepen-
dently with compromised health, but he 
commends the support workers for in-
troducing him to programming and re-
sources that balance his life.

How do three cans of paint have any-
thing to do with facing health and home 
challenges? They don’t really, but the 
simple pleasure of making a home reso-
nated with me during our interview. He 
said one of the best things about having 
his own apartment was painting it in his 
unique style. It should be noted he hates 
painting, but when he had the opportu-
nity to choose three colours he couldn’t 
wait to put brush to wall, especially the 
violet bathroom that he loves so much. 
At the end of our interview Jason looked 
me in the eye and said, “When I called 

Bruce House I literally had the clothes 
on my back. Having this home means 
everything to me. It has enriched my life 
and given me stability. I kept waiting for 
the other shoe to drop, but it never did.” •

“Karma is a big deal to 
me. Before… if people 
didn’t take a chance on 
me where would I be 
now?”

Averyl Trubiano 
Graphic Design/Illustration

averyltrubiano@gmail.com 
www.averyltrubiano.com

613 • 620-5783
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Taste Buds
The Friends behind A Taste for Life

On April 23rd Ottawa came alive with 
diners gathering for the 16th A Taste for 
Life. This year social media was abuzz 
with posts and tweets, Instagram’s 
and selfies. It was the first time we 
could truly see and feel the excitement 
through the magic of social media. A 
Taste for Life has more momentum be-
hind it than it ever has, and we are so 
grateful for the dedication of our long 
time restaurants, and the enthusiasm 
of our newest culinary recruits. The res-
taurants are the heart of the event, and 
the efforts of their chefs, owners and 
staff are instrumental in the success of 
this key fundraiser.

Taste is also buoyed by our commit-
ted sponsor, TD and the volunteers who 
participate on the evening of the event. 
TD has been with us for five years now, 
and remains dedicated to increasing its 
sponsorship to include many of our Taste 
community partners all over Canada. 

With his signature style Steph the 
Grilling Gourmet® promoted the event in 
a video graciously produced by inMotion 
Production, and participated in our most 
highly attended launch at the Urban Ele-
ment. Graced with the finesse and flair 
of Element’s Carley Schelk and Payton 
Kennedy, guests were treated to an after-
noon of culinary delights from five Taste 

participants and décor by Tivoli flowers 
and Tenfingers Woodworking. 

We appreciate our ‘Taste Buds’ and 
the expertise and generosity they bring 
to Taste. It is an event surrounded by 
love, community and great taste. We look 
forward to seeing you on Wednesday, 
April 22nd, 2015! •

Chef Simon Bell from Oz KaféTaste launch at Urban Element

Amount of donation

$________________

Tax receipts will be issued
for donations of $20 or above. 

Name

Address

City                    Prov.                      Postal Code

Telephone     

Email

 I would like to be added to Bruce House’s
mailing list (approx. 4 items per year).  

Credit Card Donations                                                               Name on card                                                                                                    Visa          Mastercard          Amex

Card Number      

Exp. Date         Signature



402-251 Bank St. Ottawa, ON  K2P 1X3 
613-729-0911  ·  www.BruceHouse.org

Charity # 13412 7166 RR001

 I would like to donate $________ 
each month using my credit card.

 $50I have enclosed a gift of:  $100  $250  $500  $________

 Please email my tax receipt.

Your donation is part of the solution in helping support those a�ected by 
HIV/AIDS in your community  with hope, housing and compassionate care.   
Thank you!
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Wish List
As fall and winter will 
soon bring colder weather, 
donations of the following 
would be greatly appreciated:

•	 Winter coats

•	 Winter boots

•	 Hats and gloves

•	 Ensure or other nutritional 
supplements 

We thank you for your 
generosity. 

If you have other items you 
wish to donate please call us 
at 613-729-0911 to determine 
current needs, we appreciate 
your thoughtfulness and want 
to ensure your gifts go where 
they are most needed whether 
that be with us or with another 
organisation. 

If undeliverable please return to:
402-251 Bank St. Ottawa, ON  K2P 1X3


