
 

BH Chronicle 

Hello Everyone! Welcome to the 1st anniversary edition of Bruce House Chronicle!  

It was a busy year filled with mixed emotions and mixed blessings, but as always, 

we pulled together and did what needed to be done.  On the eve of what will be 

the 30th year Bruce House has been caring for people, it is a time to reflect on the 

stories that we have heard from clients, families, staff and volunteers. Stories of 

gratitude and passion, lifesaving experiences, love and inspiration, support and 

dedication, community and coming together, each told from the heart. If you 

would like to share one of your stories/experiences, we would love to hear it and 

perhaps feature it in an upcoming issue (with your permission). We also welcome 

poems, artwork, photos, creative ideas, and any news we can share with the 

Bruce House family. If you would like to share something anonymously, we 

welcome it. Please send submissions to: samj_sonia@brucehouse.ca 

 

In this issue you will find photos from World AIDS Day, our MAC Angels, and 

more.  Our Spotlight section is returning; we have a very special staff Spotlight, 

along with an inspiring message from our Manager of Volunteer Services.  We 

include news from our recent AGM; and the latest update on U=U. We are also 

including a list of services which are available throughout the holiday season. 



 

 



Thank you to all of you amazing volunteers and to our wonderful 

community for all you have done this year to help guide and support 

Bruce House through a very challenging year.  Your commitment, 

compassion, kindness, and passion continue to inspire me.  You all help 

create a place for our clients to call home and feel safe and cared for 

unconditionally.  Wishing you all a very happy holiday and New Year!!!  

Looking forward to 2018 and celebrating the inspiring 30 years of 

work through Bruce House and all of your contributions.  Thank you 

for being someone who has impacted our clients’, staff’s, and 

volunteers’ lives in a healthy positive way.  

 

“Too often we underestimate the power of a touch, a smile, a kind word, a 

listening ear, an honest compliment, or the smallest act of caring, all of 

which have the potential to turn a life around’’.   ~ Leo Buscaglia 

 

Linda xo 

Congratulations to our amazing 
Manager of Volunteer Services! 

 
Linda recently celebrated her 6th 
year anniversary being a part of 

our Bruce House family. 
 

We are grateful for your 
leadership, inspiration, 

dedication, caring, support, 
humour, and the time you share 

with everyone. 
 



 

 

Why volunteer at Bruce House 

 

I have been volunteering at Bruce House for a few years now.  I had 

previously done a lot of volunteer work, mostly in the domain of 

mental health and deafness.  Health concerns forced me to 

withdraw from those activities for a few of years, but I missed the 

involvement with the community.  Through friends, I became aware 

of Bruce House.  Looking at the services that Bruce House offers, 

and because I admired the work of an individual who worked there, 

Jay Koonstra, I decided that it would be a good place for me to 

connect with.   

 

What I found there was much more than what I expected.  I 

discovered a family that understands and identifies with the needs 

of the people it endeavors to help.  A family that creates an 

environment where everyone is equal.  It is a family that cares and 

accepts, without judgement.  It is a family for those who have often 

been rejected by their biological families and friends.  It is a family 

where everyone feels accepted.  The staff and volunteers are totally 

committed to their engagement. 

I am honoured to be accepted as part of that family. 

René R. 



 

 

"U=U is a simple but hugely important campaign based on a solid 

foundation of scientific evidence. It has already been successful in 

influencing public opinion, causing more people with HIV (and their 

friends and families) to comprehend that they can live long, healthy lives, 

have children, and never have to worry about passing on their infection to 

others."    

—The Lancet (Nov. 2017) 

 

On the eve of World AIDS Day, Canada’s Chief Public Health Officer, along with her 

provincial and territorial counterparts, issued a joint statement endorsing the work of 

the Undetectable = Uninfectious (U=U) campaign. Over 500 organizations from 68 

countries have now joined this campaign to end stigma and ignorance, and 

unambiguously state that the science is clear: HIV-positive individuals with an 

undetectable viral load and who are participating in treatment cannot transmit HIV. 

Bruce House joined U=U earlier this year.  This was done in the knowledge that not 

everyone has access to the testing and treatment required to achieve an undetectable 

viral load—this has become known as “the third U, Unequal”—however the U=U 

message is crucial to dispelling misconceptions, ending stigma, and eliminating many 

fears.   

To learn more about U=U visit: preventionaccess.org 



Our staff Spotlight is a first time message from our Number Cruncher: 

Hi. My name is Lorraine Kelly and I have been working at Bruce House since 

April 2013. My job title is Manager of Finance & Administration and my job 

keeps me busy and I find it very interesting. My background is in 

accounting and most of my career I have worked in non-profit 

organizations.  

For exercise I like attend Aqua fitness classes 3 times a week and I am 

amazed how I can do 10 jumping jacks in the water and can barely do one 

outside of water!  I love reading and gardening, going to the movies, and in 

the summer going to garage sales and outdoor concerts.  

When I started at Bruce House I felt a kinship with the staff and people in 

the organization. I understood grief and have lived through many losses, 

and I have become more compassionate. I also understood what it meant 

to be on the outside looking in and not belonging during my childhood 

and teenage years, and having to become more comfortable being on the 

outside and finding people in my life that are like me and not the so called 

“ Normal” and besides the only Normal I know is on a dryer setting!   

I would like to give a huge thank you to our volunteers, they bring so much 

experience, love and compassion to Bruce House. I know in our office our 

volunteers help the staff and clients so much every day that we wouldn’t 

know what to do without them.    

Happy Holidays!  

  

 

   

 

 

 

 



 

Thank you to St. Andrews 
Church for their generous 
donation of $500.00.  
Rod from St. Andrews 
Church presenting the 
cheque to Linda  

 

Thank you to Kraig-Paul 
Proulx  who raised $1500.00 

for Bruce House during  
his ‘40 Years of Song’ at 

Centrepointe Theatre.  
Joey Ward, one of our Board 

members, is pictured here 
receiving the cheque. 

Thank you to our generous community!  

 

Linda was at the big 
cheque presentation 
from  the amazing 
Ontario REALTORS Care®  
Foundation. 
An extra special thank 
you to Anneke 
Cundasawmy, who 
nominated Bruce House 
for this incredible grant.  
Anneke is a long time 
dedicated BH volunteer 
and supporter. 

 
Terra20 collected donations for 

Bruce House on the first 
Saturday of December.             

Bill Stewart, owner of Terra 20 
stopped by the office with the 

$300.00 cheque.  Special thanks 
to Corey Somerville, BH 

volunteer. 
Pictured here:   

Lana, Linda, Bill, & Doug. 

 



Highlights of the Annual General Meeting  

If you missed our AGM on Nov. 1, here are some quick updates.   

We have a newly revamped Board of Directors, which we welcomed. We look forward to profiling 

members of the Board and their work in the new year.  

The fiscal year closed on March 31, 2017 with a deficit of $270,000; a deficit which threatened the 

future of the organization.  Bruce House met this challenge in a variety of ways, including: temporarily 

leaving the Interim Executive Director position vacant, and eliminating the position of Fund Developer 

(saving $105,000); closing the Transition House Program (saving $120,000 for 2017-18, and $350,000 

annually); and subletting surplus office space (revenue of $15,000 per year).  A hugely successful 

summer appeal and several community fundraisers brought in $33,000, for which we are very grateful. 

To date over twenty grant applications have been submitted, and a business appeal mail-out was 

completed in October. 

The closure of the Transition House was a difficult decision. Rent, utilities, operating costs, and staffing 

24/7 required over $350,000 per year. There was no question that it was important and valued service, 

but the reality was that Bruce House could not afford to continue operating the Transition House 

Program.   Closing it allowed Bruce House to continue supporting clients through the Supported 

Independent Living Program (up to 40 households in rent-geared-to-income apartments), the 

Rehabilitation and Episodic Supportive Transition Program (REST), and the Volunteer Program. 

A clear list of priorities has been established for the immediate and long-term to ensure the 

sustainability of the organization.  

If you wish to be invited to future meetings, or to become a Bruce House member, please contact 

Patrick:  pat@brucehouse.ca 

 

 

 

 

mailto:pat@brucehouse.ca


 



Please remember …. We care  

December can be a magical month, though it can also be a 

very difficult month for many; with this in mind, we are 

including a list of various resources for those who may feel 

overwhelmed, or know someone who might be feeling this 

way. Please remember, there is always someone who cares 

about you, even if 

you can't see 

them.   

 

 

We care about 

each and every 

one of you! 

 
 
 
 
 
 
 
 

 
 
Distress Centre: (613-238-3311) - English only  
 
Mental Health Crisis Line: (613-722-6914) - English & French  
 
Both of these services are available: 24 hrs day, 7 days week, 365 days per year.  

 
Shepherds of Good Hope will be open for drop in throughout the holidays. 
They are located at: 233 Murray St, Ottawa. (613-789-8210)  
 

You can call 211 for a list of holiday dinners being served in your area, or 

search online at: https://211ontario.ca/ 

https://211ontario.ca/


As we close out 2017, we are reflective on the year that 

has passed. One such reflection is of gratitude for the 

outpouring of love and support we received from family, 

friends, community, staff, and you – our incredible 

volunteers. 

As we prepare to embark on the 30
th

 year Bruce House 

has been caring for people, we will also be celebrating 

you, who have touched so many lives along the way. 

 

We look forward to seeing each of you in 2018! 
 
  

 
 


