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2020 has been a challenging yet motivating year that has brought communities together. The pandemic has affected some of the most vulnerable people in our communities and has challenged our
health care system as well as our social services to the core. To continue to provide Bruce House clients
with the ongoing support and response to the COVID-19 pandemic, staff and volunteers had to continuously adapt and overcome challenges. This was done with dedication and a true sense of community by
mustering up the energy to work together as a team and move forward.
As we are still enduring these challenging times, Bruce house is committed to its community and
providing the on-going support necessary for individuals and families impacted by HIV. The new year
will bring on a new strategic plan for the next three years that will be reflective of the needs of clients
and continue to see Bruce House as extraordinary as it is.

Bruce House had a tremendously successful fiscal year, April 2019-March 2020. We saw great progress on our Strategic Plan implementation, launched new programs and services, and continued rebuilding our contingency fund.
Generous community support and grants have enabled our front-line program team to grow and
enhanced our Health and Wellness program for direct client assistance. The Buddy Program grew as
did the number of clients enrolled in it, helping reduce social isolation. Our partnership in The Ottawa
Food Bank allowed us to better meet clients’ nutritional needs. Working with Somerset West CHC and
Centertown Pharmacy allowed us to provide mental health support from our office, a need identified by
our clients as a priority for them.
Using careful budgeting has allowed Bruce House to emerge from a difficult financial situation to
a sound position in only a few years. This has allowed significant contribution to the organization’s
contingency fund—savings should we face difficult circumstances in the future. Bruce House closed the
2019-2020 fiscal year in a great position to face adversity—which was an extremely fortunate thing as
the COVID-19 pandemic began.
The last few weeks of the fiscal year brought a series of rapid changes, as phrases such as “unprecedented times” and “the new normal” became part of everyone’s daily vocabulary. Bruce House immediately reacted, re-thinking programs and services and focusing on the rapidly changing needs of clients.
From PPE supplies to food and household essentials, we ramped up service delivery while coping with
a changing workplace and a changed world.
Bruce House staff have once again come together, strong and committed, focused on the needs of
our clients during these unprecedented times; we thank them for their continued dedication, advocacy
and hard work to ensure our clients’ voices are heard. We are so grateful for the Bruce House team,
volunteers, and for the incredible community support we continue to receive during these challenging
times we are living in.
We are so proud of our team and together we will make it through these difficult times and continue
to support people living with, and impacted by, HIV in our community.

Thank you to all the staff and volunteers.
Bruce House Board of Directors
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“

”

Bon Voya
ges,
Doug!

Bruce House is one large family. Bruce
House works because of the love.

Meet Alice

Alice’s story begins with returning from an extended trip out of the country due to a passport
mix-up. This length of period out of the country caused her Ontario Disability Support Program (ODSP) cheque to decrease—so she ended up living in her car for a few nights and spent a
few more staying at friends’ places.
Bruce House came into her life in this time of need and helped her get housing. More, Bruce
House staff understood Alice and her family’s situation and helped to situate them in a place
large and safe enough.
Bruce House has given Alice a sense of family, “Bruce House is one large family. Bruce
House works because of the love.”
According to Alice, the staff always makes each client feel as though there is always time for
them, is well taken care of, and always has a shoulder to cry on. Although she misses the community kitchen and arts and crafts, she feels well supported throughout the pandemic by Bruce
House through our personal care boxes, receiving a fan to stay cool, and receiving masks and
gloves to keep her and her family safe. She
is happy the office is open again so she can
see the staff who always light up her day.
Bruce House has also allowed her to create
friendships, people she is able to call and
chat with for mutual support throughout
the pandemic.

Alice’s artwork from the
Arts & Crafts Workshops.
Stigma against people living with HIV is still very
prevalent, particularly in some communities. It is a sad testament to the power of people’s ignorance that
Alice, like many other PHAs, does not feel safe showing her photo in this report.

Doug always loved playing practical jokes on Linda and I. He
loved to surprise Linda behind her back; and he would tell me
there was a mouse right beside me and he knew I was scared
of mice. -Lorraine
Doug and I worked together for over 7 years and I am grateful
for that. Doug was such a great listener and extremely caring to clients, volunteers, and staff. He was always there for
me when I needed him as a colleague and personally. I miss
Doug dearly, but I am so happy that he found another passion
that he loves so much. -Linda
I miss the early morning chats with him when I would arrive at
office early before client hours. -Sam
At a time when all was chaos, Doug was there to make sure I
still felt part of the team. We dealt with many unknowns, but
Doug’s presence ensured I wasn’t cast adrift. -Patrick
Some people in our supportive independent living program
have little or no sympathetic relationships, which can make life
very challenging. Clients [were] comfortable with Doug because they [could] talk to him without being judged. -Lana
Doug has been around from the beginning; he has seen Bruce
House grow and expand to support people living with HIV
through the various phases of need. He has supported the
community for almost 3 decades and many clients miss him to
this day-and I miss working with him! -Ayan

How
do you capture
three decades of dedication?
Doug Cooper retired from
Bruce House in January 2019,
making a career change, and embarking on a new chapter in his
life. He left an indelible mark on
Bruce House, shaping core beliefs
and philosophies as the organization shifted from primarily providing palliative care to people
dying of AIDS to caring for people living with HIV.
As a caregiver at the Transition
House in the early 1990s, Doug recalls the AIDS crisis with a pragmatism peppered with sadness.
“Every week someone would die
on my shift. I’ve helped people
die and I have helped people live.
When someone trusts you to be
there when they take their last
breath is it not something you forget. It is an honour.”
Doug saw the creation of the
apartment program (now SILP),
witnessing many changes at
Bruce House and within the community. He may no longer be
working with us, but he remains
part of the Bruce House family,
and there will always be a little
bit of Doug in every Bruce House
program.
If you want to catch Doug at
his new career, you can find him
at Hair Fellas in Kanata!

Ontario’s HIV sector stands in solidarity with Black Lives Matter to resist antiBlack racism and anti-Black violence
Over the past week, we’ve witnessed unprecedented violence against Black communities in North America
– much of it at the hands of the police and the state. The latest incidents of state-sanctioned violence against
Black people, including Regis Korchinski-Paquet, George Floyd, Ahmaud Arbery, Tony McDade and countless
others, remind us that to be Black in North America is to live with enduring and historic anti-Black racism that
perpetuates violence, and systemic, economic, health and social inequities. In recognition of these realities,
the Ontario AIDS Network, its members and partners stand in solidarity with Black Lives Matter movements in
Ontario, across Canada, and around the world.
This is a critical moment for Ontario’s HIV sector to stand in solidarity with Black communities and speak out
against anti-Black racism. It is vital that our network commit publicly to challenging white supremacy and to
raising our collective voice against pervasive violence and systemic discrimination against Black people. Our
organizations and movement are built on foundational social justice principles that endure in our work to this
day. Many of these same principles lay at the foundation of the Black Lives Matter movement. Our histories of
collective HIV activism and the 51st anniversary of the Stonewall riots are prescient reminders of our deep roots
of social action and resistance and of what change can come when we act together.
As we continue to use our collective tools and voices to dismantle HIV stigma and to challenge the status quo,
we must begin to speak out louder on behalf of and with Black communities and organizations like Black Lives
Matter. We must collectively acknowledge high and persistent HIV rates in Ontario’s African, Caribbean and
Black communities and the ways that anti-Black racism and persistent health inequities contribute to this reality.
Our collective voices must also rise in resistance to anti-Indigenous racism, transphobia, and countless other
forms of oppression in our community.
While the state has indeed perpetrated violence against Black communities, we must acknowledge the role of
our organizations in perpetuating this violence. As community-based organizations, we must examine the ways
in which our own silence makes us complicit and commit to identifying and addressing occurrences of anti-Black
racism within our sector and organizations.
The Ontario AIDS Network and its membership stand with those fighting for the fair and equitable treatment
of Black communities at home and abroad. We the undersigned:
Affirm this statement in solidarity with Black communities and with the Black Lives Matter movement.
Commit ourselves to challenging anti-Black racism and violence through our actions.
Commit to ensuring that Black communities who access HIV-related services in Ontario can do so without fear
of discrimination.
Black Lives Matter!
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On behalf of the Board and staff of:
Shannon Ryan, Ontario AIDS Network
Janet Rowe, PASAN
Hope Ramsay, MOYO Health and Community Services
Suzanne Paddock, Toronto People with AIDS Foundation
Holly Gauvin, Elevate NWO
Adrian Betts, AIDS Committee of Durham Region
Ky’okusinga Kirunga, ACCHO
Haran Vijayanathan, Alliance for South Asian AIDS Prevention
Shamin Mohamed Jr., LetsStopAIDS
John Maxwell, AIDS Committee of Toronto
Dane Griffiths, Gay Men’s Sexual Health Alliance
Ryan Peck, HIV/AIDS Legal Clinic of Ontario
Glenn Walker, Positive Living Niagara
Stacey Mayhall, AIDS Committee of North Bay and Area
Glenn Checkley, Ontario Aboriginal HIV/AIDS Strategy
Andrea Tsuji, Fife House
Byron James, Hemophilia Ontario
Chilombo Olawoye, The Teresa Group
Keith McCrady, 2-Spirited People of the First Nations
Linda Truglia and Lorraine Kelly, Bruce House
Murray Jose-Boerbridge, Toronto HIV Network
Gavin Demonte, CAYR Community Connections
Tim McCaskell, AIDS Action Now!
Gerry Croteau, The Gilbert Centre
Maureen Owino, Committee for Accessible AIDS Treatment
Tim McClemont, The AIDS Network
Claudio Ruiz, Centre for Spanish-speaking Peoples
Molly Bannerman, Women and HIV/AIDS Initiative
Brian Lester, Regional HIV/AIDS Connection
Fanta Ongoiba, Africans in Partnership Against AIDS
Jillian Watkins, HIV/AIDS Resources and Community Health
Laurie Edmiston, CATIE
Michael Brennan, AIDS Committee of Windsor
Richard Rainville, Reseau ACCESS Network
Wangari Tharao, Women’s Health in Women’s Hands
Khaled Salam, AIDS Committee of Ottawa
Wendy Pinder, Ontario Organizational Development Program
Gareth Henry, Black Coalition for AIDS Prevention
Gilles Charette, HIV/AIDS Regional Services
Michel Lussier, ACTION POSITIVE VIH/Sida
Joanne Simons, Casey House
Noulmook Sutdhibhasilp, Asian Community AIDS Services
Daven Seebarran, Maggie’s Toronto
Jean Bacon, Ontario HIV Treatment Network
Charles Shamess, PARN
Richard Elliot, Canadian HIV/AIDS Legal Network
Antoine Elhashem, Inspired Media Inc.

Taking a Stance: in solidarity
with Black Lives Matter to resist
anti-Black racism and anti-Black
violence
As a charity and service organization, Bruce
House has a responsibility to advocate for our clients. That includes, of course, their needs around
managing HIV. It includes health, food, shelter,
and everything that impacts their well-being.
This means we cannot, and must not, ignore inequities and injustices which impact our clients.
It is our responsibility to speak up, to be part of
the collective voice, and to honestly examine ourselves and our practices for bias.
We know what our African, Caribbean, and
Black (ACB) clients are not only more likely than
most Canadians to be living with HIV, they are
also more likely to face poverty, food insecurity,
violence, incarceration, inadequate health care,
inappropriate housing, and a host of other issues.
In short: racism.
We know that Black people often face abuse
and violence from authorities, including police.
We know this is not only an American problem,
and that we need to deal with own systemic racism.
We stand in solidarity with all Black and ACB
communities as friends and allies. We know that
we may at times
have been part
of the problem—that is the
nature of systemic issues—
and we take responsibility for
doing better.
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Community & Fundraising
Our community support continues to be strong for
people living with and impacted by HIV in Ottawa.
During the 2019-2020 fiscal year Bruce House had
record-breaking numbers in funds raised through community support. Drag & Balls and the National Capital
Pride Run alone raised over $18,000 during Pride! We
had amazing support from Living Colour Tattoo who
raised over $8000 for the Pantry Program which helps
meet client’s basic needs such as food and personal
care items. Thank you to our community bars T’s and
Swizzles who have raised funds for our much-needed
programs and services this year.
Our largest fundraiser A Taste for Life was successful
once again thanks to our partner restaurants, volunteers, and our incredible sponsor TD.

Shout-Out to the National Capital Pride Run
The Pride Run marked
its 5th anniversary in
August 2020 and was
stronger than ever in raising funds with a virtually run for Bruce House
during these challenging
COVID 19 times—and
they raised the most yet,
with a total of $8300!
This is an addition to the
$20,000 raised in the previous four years!

The community and our committed donors directly
impact the success of the support services we provide
to our clients through our programs and services. The
staff, volunteers, management, Board, and clients of
Bruce House thank you for all your support, and are
grateful to be part of this community.
Shout-out to the National Capital Pride Run who
have raised over $20,000 in 4 years! A heart-felt thank
you to Jeff Morrison who created the Pride Run in
2015, he and the Pride Run Committee have worked
hard to make the event a great success annually.
Thank you to the support for the runners sponsors
and in-kind sponsors. A very special thanks to André
Proulx, who continues to donate his time to both the
Pride Run and Drag & Balls on the same day. We are
grateful for our strong community leaders.

Our thanks and everyone
who participated, and to
new sponsor Ciena.
For these five years of
support, and their amazing success in such a
difficult year, Bruce
House is proud to present NCPR with the 2020
Community Award of
Awesomeness.

We are grateful to the following for the generous support:
A.M. Boghossian Drugs Ltd. (Bell Pharmacy)
Black Swan Events - André Proulx
Borden Ladner Gervais LLP
Canyon Foundation
Centretown Pharmacy
Drag & Balls
Harry P. Ward Foundation
James Robin Findlay Foundation
Johnathan Derek Welsh Fund
Kelly, Santini LLP
Living Colour Tattoo Studio
Massine’s Your Independent Grocer
Ottawa Queer Softball League
Ontario REALTORS® Care Foundation
Soeurs de L’institut Jeanne D’arc

Starbucks, 251 Bank St.
Swizzles Bar
T’s Pub
TD
Ten Thousand Villages
The MAC Angels
The National Capital Pride Run Ottawa
The Ottawa United Way of Eastern Ontario
The Urban Element
Our heartfelt thanks to the restaurants, sponsors,
volunteers, and diners who participate in A Taste
For Life; and to event sponsor TD, and our partner
The Snowy Owl AIDS Foundation.

This support is instrumental in supporting the delivery of programs and services, and
demonstrates that Bruce House truly is part of a wonderfully caring community.
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2019-2020 Events
National Capital Pride Run*
Drag & Balls*
A Taste for Life
Starbucks Drag Bingo (251 Bank St.)*
TD Block Party (Pride 2019)*

Living Colour Loves You
(Living Colour Tattoo Studio)*
Thursday Nights Are A Drag: Pride Edition
(Swizzles)*

*These are “third party” events—fundraisers generously planned and produced by members of the community.
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Programs & Services
Program Team Report
Mental health/emotional support and ongoing
wellness checks continued to be biggest categories
of need in 2019-2020. These were closely followed
by requests for support for housing, food, transportation, accompaniment to health appointments, and
assistance with purchases of items needed for a client’s health and well-being. Clients have been able
to access financial and material support including assistance in paying for retinal eye exams, eye surgeries,
walkers, furniture, laptops, cell phones, respite care,
cleaning services etc.
We continue to see social-isolation as a significant determinant of health of our clients. Many face
loneliness, grief, and social isolation due to changing
health needs, losses in our community, stigma, and
aging with HIV. We provide a variety of programming events to create spaces of connection for clients
including group meals, Arts & Crafts Workshops,
guest speakers, and a volunteer Buddy Program.
Partnership with The Ottawa Food Bank has allowed an expansion of the Pantry Program, giving
clients access to more nutritional support. Bruce
House also provides mental health support sessions at
our office in collaboration with Somerset West Community Health Centre and Centretown Pharmacy.
We have secured a grant to add a staff position in
the REST (outreach) program to support the growing needs of our clients, including those who reside
in long-term care.
The last few weeks of March 2020 saw a shift in
services due to the COVID-19 pandemic. This required a temporary halt to all group activities. Wellness check-ins and mental health support shifted to
telephone or online delivery. We greatly increased the
practical supports given to clients (see page 11) and
did everything possible to ensure our clients could
maintain health and wellness.
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Our clients:
65% identify as male,
35% as female.
50% identify as white,
35% as black,
10% as Indigenous,
2% as Asian, and
3% as Latin American.
25% identify as subsctance
users.
40% identify as Gay/Bi/MSM.

In 2018-2019:
90% of our clients receive
ODSP,
40% of those work seasonal
or part-time jobs.

90% of clients have an HIV
specialist.
60% have a family doctor.
25% are referred to harmreduction or additional
support.

(sessions or instances)
5989 - general support
sessions (includes a wellness
check, may include emotional/
social support)
247 - transportation supports
(rides to appointments, taxi
chits)
366 - referrals
672 -bus vouchers given out
678 - food supports (Pantry
Program)
$10,250 - in food gift cards
given out

REST Program (Support and Outreach)

Health & Wellness

The Rehabilition & Supportive Episodic Transition Program provides services and supports to
people living with HIV, improving their health
and life skills and increasing their participation
in the community. This program provides support with their daily needs, short- and long-term
goals, and in the event of episodic crisis.
We offer wellness checks, transportation for
groceries, finding housing, bus vouchers and
food gift cards, resources in the community and
accompaniment to medical and social service appointments, etc. This program is highly individualized and includes clients in a variety of living
situations, including supportive living facilities
and palliative care.

Bruce House clients have the opportunity to
attend a variety of complementary programs designed to decrease social isolation, improve life
skills, and improve overall health and wellness.
These include:

SILP (Apartment) Program
The Supported Independent Living Program
(Apartment Program) provides access to secure,
safe, affordable and stable housing for families,
individuals, and couples, in up to 40 subsidized
apartments. Bruce House supports these residents in activities of daily living and provides access to other agencies and services in the community. This program is for people living with HIV
who want to live independently with minimal
supports.
Volunteers Supporting Clients
The Bruce House Volunteer Program includes
a very important component that supports our
clients who are marginalized or face social isolation: the Buddy Program. Through this program
a client is paired up with a volunteer who will
provide support around psycho-social needs to
reduce social isolation.
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• Community Kitchen
• Arts & Crafts workshops
• Dinner Socials
• Games Nights
• Movie Nights
• Guest Speakers
• Pantry Program
• Mental Health Support

Meet Dave

“

”

Bruce House has supported me more than
any other organization has in my life.

Dave did not have a lot of personal support before coming to Bruce House. The organization
has given him a community to rely on in times of need.
Dave has now been a client of Bruce House for 15 years, and in the past few years has come
to realize the positive impact Bruce House and the staff has had on him. During the pandemic,
Dave’s new social support system took a hit. Bruce House was able to acquire a Chromebook for
him to stay connected to the world. He also receives food including fresh veggies, vitamins, and
people to be connected to and loved by, even through these tough times.
Bruce House staff wrote a character reference letter for Dave’s court appearance, advocating
to protect his housing and health. This letter made a large difference in his case, resulting in arrangements which allow him to stay at home, with visits to a probation officer. Bruce House was
able to work with the probation officer to reduce the frequency of visits, and provides taxi chits
for these trips—a large stress-reliever for Dave.
He said, “Bruce House has supported me more than any other organization has in my life.”

COVID-19 Responce
This has very much been a “back to basics” time for
Bruce House: appropriate and affordable housing, food
and other basic needs, and a compassionate voice. Many
of our clients are receiving a check-in every week, some
more. Our focus continues to be on the needs of the individual, and not a cookie-cutter model of “one size fits
most”. Do we miss the socials, Community Kitchen, Arts
& Crafts Workshops, and other events? Of course—and
they will be back—but our core work continues uninterrupted, if socially distanced.

COVID-19 Funding Provided By:
Adult Fun Super Store
City of Ottawa
David Longbottom Charitable Foundation
Terra 20 - Kas MacMillan
IKEA
Gabriella
HandSan.ca
Anne Asselin

Some highlights:
• We doubled support provided by our Pantry Program.1 New shelving and a freezer are being added to
increase program capacity.
• Fresh meat and vegetables are being added to the Pantry Program.3
• Provided PPE supplies to clients 2
• Launched a vitamin program 3
• Adding frozen meats and fresh vegetables to our Pantry Program 3
• Assembled and delivered personal care packaged and
health and wellness packages to clients 3
• A donation from Ikea allowed us to provide bedding
and cookware to sixty households.
• Mental health support, in partnership with Somerset
West CHC and Centretown Pharmacy, continues with
telephone appointments.
This would not have been possible without the tremendous community support we have received—and we are
incredibly grateful for your continuing support.
NOTES:
1 In partnership with The Ottawa Food Bank and with community support
2 With several grants and donations
3 Through the Emergency Community Support Fund administered by the United Way Centraide Canada
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Volunteers

Mask donation, Anne Asselin and her mother.

Stephanie Smith
St. Andrews Church
Ontario REALTORS® Care Foundation
United Way of Eastern Ontario – COVID-19
Emergency Fund
Living Colour Tattoo
James Robin Findlay Foundation
And the many individual donors who have given
during this time.

Our incredible volunteers have contributed over 8,000 hours of their time to
Bruce House this fiscal year, which is approximately equivalent to $160,000.00 a
year in salaries excluding benefits for paid
staff. Our volunteers are invaluable to Bruce
House.
The Volunteer Program is a crucial part
of Bruce House; it provides essential services and support to both client and staff
in our programs. These services include:
reception and administration volunteers,
social media and writing volunteers, health
and wellness volunteers, buddy and caregiver volunteers, fundraising and special events
volunteers. The buddy program volunteers
directly work with clients in the community
in conjunction with our Rehabilitation, Episodic, Transition Program (REST) program
assisting clients with grocery shopping, accompanying to medical appointments, going out for coffee, dinner or a movie to help
with social isolation. Our buddy program
volunteers have increased over the past fiscal year as the demand for buddy volunteers
is growing with the increase of client’s accessing this program.
It is with a heartfelt thanks to all of our
generous, compassionate, kind and dedicated volunteers we celebrate your contribution to supporting the staff, community and
people living with HIV and affected by HIV.
Sadly, most volunteerism had to be put on
hold in March 2020 due to the COVID-19
pandemic. We appreciate your continued
generosity and support for our clients, and
look forward to engaging with you more in
the future.

“

Since the beginning of the pandemic
I have re-connected with my buddy
through weekly phone calls. It’s been
a great reminder that kindness and
small gestures can go a long way.
Reaching out and supporting one
another has broadened my perspective
and deepened our friendship during
this time. I am very thankful for my
buddy and the connection we have.
– Christine, Buddy Program volunteer

”

Rogers volunteers.
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Finances
Treasurer’s Report 2019-20
For the third year in a row, the financial year had
ended with a surplus in operations. This surplus will
continue to allow Bruce House to return to longer
term financial sustainability and ensure its programs
continue to support our clients.
Congratulations to the management and staff of
Bruce House for the roles they continue to play in the
day-to-day and long-term operations and management
of Bruce House. Thank you to all staff for their successful efforts in continuing to follow good fiscal practices including conservative budgeting and monitoring
to ensure expenditures follow the approved budget.
A special thank you to each staff member for their
willingness and dedication in continuing to serve clients during the unique challenges of COVID 19.
We are most appreciative for the support we received
from our funders – Ministry of Health and Long-Term
Care and more (see side) – as well as donations and
fundraising from our community members and rental
income from our housing programs.
The excess of revenue over expenditures for the past
three years means the Unrestricted Net Assets – Reserve Fund – for Bruce House has grown from a 2017
deficit of $92,178 to an accumulated surplus at March
2020 of $161,375. It means Bruce House is positioned
to continue to provide current and new programs to
support its clients.
Thank you to our auditors – Marcil Lavallée-Chartered Professional Accountants – for their professionalism and adaptability during the first year of their
engagement and for the special challenges provided by
this COVID 19 year.
Also, thank you to Lorraine and the rest of the team
at Bruce House for their dedication and conscientiousness and for a job well done!
Joan Desautels
Treasurer, Board of Directors
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A Taste For Life launch event at The Urban Element

Bruce House receives financial support from:
Ontario Ministry of Health
City of Ottawa
The Ottawa Community Foundation
The Canyon Foundation
MAC AIDS Foundation
Ontario REALTORS Care® Foundation
Ottawa International Airport Authority – Project Clear Skies
Harry P. Ward Foundation
ViiV Healthcare
United Way of Eastern Ontario
Derek Welsh Foundation
TD

Revenues & Expenses
Expenses
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BRUCE HOUSE

BRUCE HOUSE

STATEMENT OF OPERATIONS AND CHANGES IN NET ASSETS
FOR THE YEAR ENDED MARCH 31, 2020

STATEMENT OF FINANCIAL POSITION
MARCH 31, 2020

4
2020

$

491,809
159,521
34,447
7,075
69,357
30,091

$

479,760
155,697
35,205
6,660
81,328
29,969

-

729

792,300

789,348

CURRENT ASSETS
Cash
Accounts receivable (Note 4)
Prepaid expenses

$

CAPITAL ASSETS (Note 5)

189,872
8,831
8,991

$

160,947
27,279
6,121

207,694

194,347

5,959

316

$

213,653

$

194,663

$

29,110
4,100
19,068

$

48,895
18,008
31,334

LIABILITIES
361,066
188,034
59,682
24,435
19,761
15,714
12,687
10,101
8,594
1,191
23,486
(608)
2,230
978

332,030
154,109
66,014
45,199
5,047
18,160
7,029
7,708
10,613
1,474
10,997
7,324
11,167
2,045

727,351

678,916

EXCESS OF REVENUE OVER EXPENSES

64,949

110,432

NET ASSETS, BEGINNING OF YEAR

96,426

(14,006)

Salaries and benefits
Apartment
Rent, utilities and maintenance
Other fundraising costs
Other program
Office expenses
Volunteers
Staff education and travel
Insurance
Memberships
Housing research projects
Bad debt (recovery)
Professional fees
Amortization of capital assets

$

161,375

$

Excerpts from the Audited Financial Statements, the full Statements are available on request.
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2019

ASSETS

EXPENSES

NET ASSETS, END OF YEAR

2020

2019

REVENUE
Grants and contributions (Note 3)
Rental
Donations
Pride Run event
Fundraising
Other
Amortization of deferred contributions related to capital
assets

5

CURRENT LIABILITIES
Accounts payable and accrued liabilities
Deferred revenue
Deferred grants and contributions (Note 7)

52,278

98,237

161,375

96,426

NET ASSETS
Unrestricted
$

213,653

$

194,663

96,426
Excerpts from the Audited Financial Statements, the full Statements are available on request.

ON BEHALF OF THE BOARD
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The Ontario Accord
We, people living with HIV/AIDS and allies in the community:
Our Mandate
Bruce House is a community-based organization providing housing, compassionate care and support in Ottawa for
people living with HIV/AIDS, believing that everyone has
the right to live and die with dignity.

Our Values
We are accountable to our clients, the community, and
each other. We take a holistic approach that recognises emotional, physical, social, spiritual and economic realities. We
respect people’s diversity and their different needs including,
but not limited to ability, age, culture, economic status, ethnicity, lifestyle, gender and sexual orientation.
We support empowerment by providing information,
sharing authorityx, promoting participation and providing
choices.

• Commit to the greater involvement and meaningful engagement of people living with
HIV/AIDS (GIPA/MIPA); GIPA/MIPA puts PHAs at the centre and is grounded in human
rights and the dignity of the full human being
• Aim to transform all who live with, work in, and are affected by, HIV/AIDS in Ontario
• Commit to personal and social transformation
• Value community expertise in embracing the challenge for the betterment of society
• Value inclusion over exclusion, a quest for integrity at all times and the embodiment of
self-determination
• Promote the evolution of thought, action and collaboration among us and with our allies
Because GIPA/MIPA is about human struggles and aspirations, ethics, empowerment and
accountability are its foundation.

Poster courtesy of CATIE, reprinted with permission.

Bruce House is signatory
to the U=U consensus
statement, along with
over 1000 organizations
around the world in 102
countries.
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Our Vision
We envision a physically, socially, psychologically, spiritually and economically healthy community where everyone, including people living with HIV/AIDS or impacted
by HIV/AIDS participates fully in all aspects of community
life.
We envision a community free of stigma and discrimination towards people living with HIV/AIDS.
We envision adequate sustainable and flexible funding to
enable the provision of a full range of high-quality services
that respond to the needs of people living with HIV/AIDS.
We envision a well-integrated, coordinated service system
that is accessible to people living with HIV/AIDS, regardless of their ability, age, culture, economic status, ethnicity,
lifestyle, gender, or sexual orientation.

We acknowledge that Greater involvement of people with HIV/AIDS (GIPA)
is never achieved once and for all; it is
a goal and commitment that must be
continually renewed. GIPA is a practice,
not a project, and is similar to all other
accountabilities of healthy HIV organizing and service delivery. Our practices in
AIDS service organizations (ASOs) must
be continually re-evaluated in light of
the changing realities of HIV/AIDS and of
those living with it.

Within the North American context, GIPA principles have often been considered as only applying to persons living with HIV/AIDS. We affirm that GIPA
concerns all who live with, work in, and are affected by, HIV/AIDS. Another
way of stating this is that GIPA engages people with HIV/AIDS and their allies in
a culture of inclusivity intended to foster an expanding and inclusive approach
that embraces HIV Positive individuals in all their diversity and circumstances
and includes those affected by HIV/AIDS and all allies. In naming this accord,
“The Ontario Accord” we acknowledge the foundational work that continues
to inspire us and have continued the precedent of naming our work after its
geographic birthplace. We invite citizens of the world to join us in our efforts
and organizations globally to affirm their support of the Ontario Accord.
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Board of Directors

Morrell Andrews
Director, 2019-2020

Bruce House Management and Staff
JP Bergeron
Rehabilitation & Episodic Supportive Transition
Program Suport Worker

Vanessa Davies
Vice-Chair, 2018- July 2020

Dave Cavana
Rehabilitation & Episodic Supportive Transition
Program Suport Worker

Joan Desautels
Treasurer, 2019- current

Doug Cooper (retired Jan 2019)
Manager of Client Programs & Services

Dominique Grondin
Director, 2018-2019

Lana Duss
Supportive Independent Living Program
Coordinator

Melissa Haggerty
Director, 2018-June 2020
Chair, June 2020-current

In Memoriam
We dedicate this page to
they who live on only in
our hearts and memories.

Fatema Farahat
Finance Assistant

Rachel Hiyatezu
Secretary, 2020-current

Shanique Foster
Admin & Program Assistant

Daniel Kelter
Director, 2019-2019

Ayan Jama
Program Support & Development Coordinator

René Rivard
Chair, 2017-June 2020

Lorraine Kelly
Manager of Finance & Administration

Stephanie Smith
Director, 2019-current

Patrick James Morley
Office & Communications Coordinator

Michele Bedford
Director, 2020-Current

Mariah Sylvester
Admin & Program Assistant

Bill Thibeault
d. Feb 10 2020

H. H.

d. Feb 2 2020
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d. Jan 25 2020

This space is for those
whose names and photos
we do not have, may not
share, or never knew.

Sam Taylor
Rehabilitation & Episodic Supportive Transition
Program Coordinator
Linda Truglia
Manager of Volunteer Services &
Community Relations

Jay Veerappah

Joe Stichman
d. Feb 5 2020

Francis W.

d. April 2020

They, too, deserve to be
remembered.
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Bruce House
402-251 Bank St.
Ottawa, ON K2P 1X3

613-729-0911
www.BruceHouse.ca
admin@brucehouse.ca

